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A review of research on formation mechanism of

inter-organizational trust: Past present and future
HONG Ruyan' GUO Bin® LI Huiping’
(1. School of Economics and Management Hangzhou Normal University Hangzhou 311121 P. R. China;
2. Schoolof Management Zhejiang University Hangzhou 310058 P. R. China,
3. Anisfield School of Business Ramapo College of New Jersey Mahwah 07430 U. S. A.)

Abstract: Through systematically scrutinizing and critically reviewing relevant publications, this paper
first articulates the key issues and limitations existing in the current studies on the core concepts and
constituents of inter-organizational trust, and antecedents and contextual conditions of forming inter-
organizational trust. Second, based on these unsetiled issues and divergences, studies on the connotation and
components of trust in inter-organizational relationships, and antecedent processes and contextual factors and its
contingency effects of inter-organizational trust to form are in depth analyzed and summarized. Finally, this
paper presents an integrative framework for research on formation mechanism of inter-organizational trust, and
conducts outlooks for development directions of future research on the constituents, assumptions, antecedents,
dynamic evolution and Chinese context of inter-organizational trust.

Key words: inter-organizational trust; calculative perspective; relational perspective; antecedent

processes; contingency effects



